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Service Name Units of Service Standard 
Adjunctive Therapy 1 Hour. No Service Standard 

Community Residence Per Diem Adult: #of beds x 365 x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
x 92% occupancy 

Consultation 1 Hour 832 hours x FTE per Annum 

Community Psychiatric 
Support Treatment 
(CSP) 

15 Minutes Adult and Children: Individual = 
4160 UOS x FTE per annum 

Adult and Children: Group = 
14,560 UOS x FTE per annum 

Group Medically Fragile: 7,280 
UOS x FTE per annum 

Consumer Operated 
Services 

1 Hour No Service Standard 

Mental Health Crisis 
Intervention Service 

1 Hour 728 Face-to-Face hours per FTE 

Mental Health 
Assessment, Non-
Physician 

1 Hour 728 hours x FTE per annum 

Psychiatric Diagnostic 
Interview, Physician 

1 Hour 728 hours x FTE per annum 

Mental Health 
Employment 

1 Hour 1040 per FTE per annum 

Mental Health Forensic 
Evaluation Service 

Per Evaluation 125 completed evaluations per 
FTE per annum 

Behavioral Health 
Hotline Service (MH & 
AoD) 

1 Hour 728 hours x FTE per annum 

Psychiatric Inpatient 
Service 

Per Diem No Service Standard 
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Service Name Units of Service Standard 
Mental Health 
Information and 
Referral Service 

1 Hour 728 hours x FTE per annum 

Pharmacological 
Management 

1 Hour 1040 hours x FTE per annum 

Mental Health 
Education Service 

1 Hour 832 hours x FTE per annum 

Other Mental Health 
Service Not Otherwise 
Specified (Non-
Healthcare) 

1 Hour 1040 hours x FTE per annum 

Other Mental Health 
Service Not Otherwise 
Specified (Healthcare) 

1 Hour 1040 hours x FTE per annum 

Behavioral Health 
Outpatient Counseling 
and Therapy (MH & 
AoD) 

15 minutes Individual: FTE x 4160 UOS 

Family/Conjoint: FTE x 3328 UOS 

Group: FTE x 14,550 UOS 

Group-Medically Fragile: FTE x 
7280 UOS 

Partial Hospitalization 
Service 

Per Diem 
(Less than 24 hours) 

Adult: 6 clients x FTE x 250 days 
x 85% 

Child/Adolescent: 3 clients x FTE 
x 250 days x 85% 

Mental Health Self 
Help Peer Service 

15 minutes FTE x 3328 UOS 

Mental Health 
Prevention Service 

1 Hour 832 hours x FTE per annum 
 

Subsidized Housing Per Diem Adult: # of beds x 365 days x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
days x 92% occupancy 
 

Mental Health 
Residential Care 

Per Diem Adult: # of beds x 365 days x 95% 
occupancy 
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Child/Adolescent: # of beds x 365 
days x 92% occupancy 
 

Mental Health Social 
and Recreational 
Service 

1 Hour 1040 hours x FTE per annum 

Mental Health Foster 
Care (Therapeutic 
Foster Care) 

Per Diem Adult: # of beds x 365 x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
x 92% occupancy 

Mental Health Respite 
Care 

Per Diem (not to exceed 
23 hours) 

Adult: # of beds x 365 x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
x 92% occupancy 

Mental Health Crisis 
Care (Crisis 
Stabilization Unit) 

Per Diem Adult: # of beds x 365 x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
x 92% occupancy 

Mental Health 
Temporary Housing 
(i.e Lodge) 

Per Diem Adult: # of beds x 365 x 95% 
occupancy 

Child/Adolescent: # of beds x 365 
x 92% occupancy 

Mental Health 
Occupational Therapy 

1 Hour FTE x 1040 UOS 

AoD Service 
Assessment 

1 hour 728 face-to-face hours per FTE 

Alcohol and/or 
Substance Abuse 
Service Family/Couple 
Counseling 

15 Minutes 3328 face-to-face hours per FTE 
 
 
 

AoD Medical 
Community Residential 
Treatment (hospital 
setting without room 
and board)` 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 
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BH Medical 
Community Residential 
Treatment (hospital 
setting without room 
and board) 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 

AoD Medical 
Community Residential 
Treatment (non-
hospital setting 
includes room and 
board) 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 

BH Medical 
Community Residential 
Treatment (non-
hospital setting without 
room and board) 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 

AoD Non-medical 
Community Residential 
Treatment (includes 
room and board) 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 

BH Non-Medical 
Community Residential 
Treatment (without 
room and board) 

Per Diem Adult: FTE = 365 days x number 
of beds x 95% occupancy 

Child/Adolescent: FTE = 365 days 
x number of beds x 92% 
occupancy 

AoD Urinalysis: Lab 
Analysis 

Per Analysis 2080 x FTE per annum 

AoD Urinalysis: Dip 
Screening 

Per Analysis 2080 x FTE per annum 

AoD Case 
Management 

1 Hour 1040 hours x FTE per annum 

AoD Intensive 
Outpatient Service 

Per Diem Adult: FTE x (10 clients) x 150 
days x 85% 
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Child/Adolescent & Adolescent: 
FTE x (6 clients) x 150 days x 
85% 

AoD Medical Somatic 
Services 

1 Hour 1040 hours x FTE per annum 

AoD Methadone One contact 16,640 per FTE 

AoD Information 
Dissemination 

1 Staff Hour 832 hours x FTE per annum 

AoD Education 1 Staff Hour 832 hours x FTE per annum 

AoD Community Based 
Process 

1 Staff Hour 832 hours x FTE per annum 

AoD Environmental 1 Staff Hour 832 hours x FTE per annum 

AoD Problem 
Identification & Referral 

1 Staff Hour 832 hours x FTE per annum 

AoD Alternatives 1 Staff Hour 832 hours x FTE per annum 

AoD Training 1 Staff Hour 832 hours x FTE per annum 

AoD Referral & 
Information 

1 Hour 728 hours x FTE per annum 

AoD Outreach 1 Hour 832 hours x FTE per annum 

AoD Services, NOC 1 Hour 1040 hours x FTE per annum 

Sub Acute Detox  Per Diem No Service Standard 

AoD Crisis Intervention 1 Hour 728 hours x FTE per annum 

Ambulatory Detox Per Diem 6 clients X FTE x 365 days 

AoD Consultation 1 Hour 832 hours x FTE per annum 

School Psychology 1 Hour 1040 hours per FTE per annum 

Mental Health Adult 
Education 

1 Hour 832 hours x  FTE per annum 

Childcare 1 Hour No Service Standard 

Meals Per Diem (Max = 3 per 
day) 

No Service Standard 

Room & Board Per Diem No Service Standard 

Transportation Cost Per Month No Service Standard 

Non-Residential DIP One Session No Service Standard 

Residential DIP – 72 
hours 

One Session No Service Standard 
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Residential DIP – 48 
hours 

One Session No Service Standard 

AoD Acute Detox 
Hospitalization 

Per Diem No Service Standard 

AoD 23-hour 
Observation Bed 

Per Diem (23 Hour Max) No Service Standard 

 


